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To help the reader use the current bibliography, it has been divided into five sections:

Section A: General Diversity Issues. References in this section involve advocating the
use of diversity, describing diversity initiatives, and the effects of diversity
in organizations in general.

Section B: Diversity Management and Intercultural Communication. References in
this section focus on possible practices in diversity management and
training and ways of intercultural communication.

Section C: Culture-Specific Issues. References in this section are relevant to consul-
tation with specific racial and ethnic groups.

Section D: Racism and Prejudice. References in this section have issues of stereotyp-
ing, discrimination, racism, and prejudice as topical foci.

Section E: Cross-Cultural and International Issues. References in this section focus on
consultation in cross-cultural and international contexts.

Section A: General Diversity Issues
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Verlag.

Bond, M. A., & Pyle, J. L. (1998). Diversity dilemmas at work. Journal of Management Inquiry,
7(3), 252–269.

Brown, D., Minor, C. W., & Jepsen, D. A. (1991). The opinions of minorities about preparing for
work: Report of the second NCDA national survey. The Career Development Quarterly, 40(1),
5–19.

Carrell, M. R., & Mann, E. E. (1995). Defining workforce diversity in public sector organizations.
Public Personnel Management, 24(1), 99–111.
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Coleman, V. D., & Barker, S. A. (1992). A model of career development for a multicultural work
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zation Development Journal, 19(4), 38–50.
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Elmes, M., & Connelley, D. L. (1997). Dreams of diversity and the realities of intergroup relations
in organizations. In. P. Pushkala, A. J. Mills, M. Elmes, & A. Prasad (Eds.), Managing the
organizational melting pot: Dilemmas of workplace diversity (pp. 148–167). Thousand Oaks,
CA: Sage.
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Personnel Management, 19(3), 305–319.
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Review, 64(5), 529–538.
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Education, 21(2), 152–154.
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Academy of Management Executive, 14(1), 93–105.
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experience with diversity? The Journal of Business Communication, 40(1), 7–27.
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Administration in Social Work, 22(1), 83–100.

Hanover, J. M. B., & Cellar, D. F. (1998). Environmental factors and the effectiveness of workforce
diversity training. Human Resource Development Quarterly, 9(2), 105–124.

Hartenian, L. S., & Gudmundson, D. E. (2000). Cultural diversity in small business: Implications for
firm performance. Journal of Developmental Entrepreneurship, 5(3), 209–220.
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The Journal of Business Communication, 33(4), 427–442.
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Jackson, S. E., & Ruderman, M. N. (1995). Diversity in work teams: Research paradigms for a

changing workplace. Washington DC: American Psychological Association.
James, K. (1994). Social identity, work stress, and minority workers’ health. In G. P. Keita & J. J.

Hurrell, Jr. (Eds.), Job stress in a changing workforce: Investigating gender, diversity, and
family issues (pp. 127–145). Washington DC: American Psychological Association.

Johnston, W. B., & Packer, A. H. (1987). Workforce 2000: Work and workers for the twenty-first
century. Indianapolis, IN: Hudson Institute.

Kalev, A., Kelly, E., & Dobbin, F. (2006). Best practices or best guesses? Assessing the efficacy of
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Karsten, M. F. (2006). Gender, race, and ethnicity in the workplace: Issues and challenges for
today’s organizations. Westport, CT: Praeger.

Knouse, S. B., & Dansby, M. R. (1999). Percentage of work-group diversity and work-group
effectiveness. Journal of Psychology: Interdisciplinary and Applied, 133(5), 486–494.
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Konrad, A. M., Prasad, P., & Pringle, J. K. (2006). Handbook of workplace diversity. Thousand
Oaks, CA: Sage.
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Little, B. L., Murry, W. D., & Wimbush, J. C. (1998). Perceptions of workplace affirmative action

plans: A psychological perspective. Group & Organization Management, 23(1), 27–47.
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Sagarin, E. (Ed.). (1971). The other minorities. Waltham, MA: Xerox College.
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